USA STORE HARLEY-DAVIDSON.COM/STORE

HRRLEY-DAVIDSON PARTS & ACCESSORIES
@ WARRANTY

ABOUT OUR ONE-YEAR OVER-THE-COUNTER PARTS AND ACCESSORIES WARRANTY

To obtain warranty service, return the affected component(s) with proof of purchase, at your expense, within the limited
warranty period to an authorized Harley-Davidson dealer.

Harley-Davidson Motor Company warrants that street legal Genuine Motor Parts (“Parts”) and street legal Genuine Motor Accessories
(“Accessories”) that are purchased through the Harley-Davidson® Online Store or an authorized dealer will be free from factory
defects, under normal use and service, for a period of one year starting from the date of retail sale and delivery (not date of
installation). Because this limited warranty covers only Parts and Accessories, labor is not covered. This limited parts warranty does
not cover defects or damage due to abuse, misuse or improper installation. This parts warranty applies to Parts and Accessories you
or an aftermarket shop have installed, but only for defects in manufacturing—not conditions caused by the improper installation.

This Parts and Accessories warranty is separate and distinct from—and does not extend or modify--the limited factory warranty that
applies to your stock motorcycle. It only covers the street legal Genuine Motor Parts and street legal Genuine Motor Accessories
added to your motorcycle. Additionally, where applicable, critical emission control parts are covered separately under the California
Emissions Part Warranty below.

This Parts and Accessories warranty does not cover defects, damage or premature wear to your motorcycle that are caused by the
installation or use of Parts and Accessories, even those installed by an authorized dealership. Examples include, but are not limited to
performance-enhancing powertrain components or software, exhaust systems, non-approved tires, lowering kits, handlebars, add-ons
connected to the factory electrical system, etc.

The fact that Parts or Accessories are labeled or branded Harley-Davidson, or are sold or installed by an authorized dealership, does
not necessarily make them appropriate or warranted for the make and model of your motorcycle. The use of Parts and Accessories
not designed and tested for your motorcycle may have negative consequences on the performance of your motorcycle and may
create conditions not covered by the limited factory warranty.

The remedy for breach of this limited Parts and Accessories warranty is expressly limited to the repair or replacement of any compo-
nent that proves to be defective, and does not extend or create liability for consequential damages, costs or expenses, including loss
of time, inconvenience, or loss of use of the motorcycle. Any implied warranty, including warranty of merchantability or fitness for a
particular purpose, is expressly limited to the duration of this limited one-year Parts and Accessories warranty, or to the shortest
duration permitted by the laws in your state.

Excluded Components:

All Genuine Motor Parts & Accessories will qualify for the one-year over-the-counter warranty, with the following exceptions:

e Tires

¢  Chemicals

e Premium Luggage (two years)

e Audio and Navigation (see Radio/Electronic Warranty Matrix on h-dnet.com)
¢ Non-street legal components (including Screamin’ Eagle Pro)

e Anything with a manufacturer/factory warranty

e  Other disposable and consumable items


http://harley-davidson.com/STORE
http://h-dnet.com/

CALIFORNIA EMISSIONS PART WARRANTY STATEMENT
Your Warranty Rights and Obligations

This California Emissions Control Warranty (“CA Emissions Part Warranty”) applies to critical emission control parts installed on motorcycles that
are subject to California emissions requirements, including motorcycles registered in the State of California or in jurisdictions that have adopted
California emissions standards. For purposes of this warranty, “critical emission control parts” are those Harley-Davidson Genuine Motor Parts,
Genuine Motor Accessories, and Screamin’ Eagle® Street Performance replacement parts and components specifically identified in “What Is
Covered by This Emissions Part Warranty” below and certified for use on emissions-controlled motorcycles in California.

In California, new motor vehicles must be designed, built, and equipped to meet the State’s stringent anti-smog standards, and Harley-
Davidson Motor Company warrants that each critical emission control part is designed, built, and equipped to conform with applicable
California emissions regulations for a period of five years or 18,641 miles (30,000 kilometers), whichever first occurs, beginning on the
date the part is first sold at retail to the ultimate purchaser, provided there has been no abuse, unapproved modification, neglect, or improper
maintenance.

Where a warrantable condition exists, your authorized Harley-Davidson dealer will, at no cost to you, repair or replace the defective critical emission
control part.

What Is Covered by This CA Emissions Part Warranty

This CA Emissions Part Warranty covers the following critical emission control parts:

e  Catalytic converter

e  Oxygen sensors
e  Carbon canister

What Is Not Covered by This CA Emissions Part Warranty

This warranty does not cover:

e  Malfunctions of any critical emission control part caused by abuse, misuse, neglect, improper maintenance, or unapproved modification
or alteration, including installation of parts or accessories that are not certified or approved for use on emissions-controlled motorcycles
in California
Damage resulting from accident, acts of nature, or other events beyond Harley-Davidson’s control
Replacement of critical emission control parts scheduled for replacement as part of required maintenance after their first required
replacement interval

e  Loss of time, inconvenience, loss of use of the motorcycle, towing, or consequential damages

Owner's Warranty Responsibilities

To assist Harley-Davidson in maintaining registration records and communicating product-related information, you should ensure that the
product registration card is completed and submitted at the time of purchase and retain documentation relating to your purchase and
warranty registration. You are responsible for presenting the motorcycle, together with the relevant critical emission control part and proof
of purchase, to an authorized Harley-Davidson dealer as soon as a problem exists and within the CA Emissions Part Warranty period.
Warranty repairs should be completed in a reasonable amount of time, not to exceed 30 days.

Harley-Davidson may deny warranty coverage if a critical emission control part has failed due to abuse, neglect, improper maintenance, or
unapproved modifications, including modifications affecting the emissions performance of the motorcycle.

If you have any questions regarding your warranty rights and responsibilities, you should contact Harley-Davidson Customer Service Department
at 1-800-258-2464 (U.S. only) or 1-414-343-4056, or the California Air Resources Board at 9528 Telstar Ave., El Monte, California 91731.



